
 

1. Student iCON  

 

 
  

2. SWN Wireless Student User ID 

In order to connect to the wireless network (SWN@SSOE), students should use their 

NRIC/BC/FIN number as the user ID.  

 
  

USERID: 

T0123456A 

 



 

3. Online Learning/Admin Portals Accounts Student User ID (SLS, Ace-learning, etc) 

In order to access online learning accounts, every student is given a unique User ID.  For 

security purposes, student User IDs are generated from the first 5 characters of their 

names and the last 4 digits and letters of NRIC/BC/FIN number. 

 

 

 

Student’s Name : S E E  Z H I  W E I 

             

NRIC/BC number: : T 0 1 2 4 5 6 7 A   

 

 

Student Learning Space 

The Singapore Student Learning Space (SLS) is an online learning platform that contains 

curriculum-aligned resources and learning tools. The SLS is accessible through internet 

browsers on either Windows PC, Mac, iPad or Android tablets (with screen size larger than 7 

inches for good user experience). Please note that accounts will be locked after 6 consecutive 

failed attempts to log in. Students should call the SLS Helpdesk to unlock their account. They 

will need to answer the security questions to verify that they are the legitimate account 

holder.  Website URL: https://vle.learning.moe.edu.sg 

 

 

  

  

First 5 characters of name 

Last 4 digits and letter of NRIC/BC/FIN number 

USERID: 

SEEZH4567A 

 

https://vle.learning.moe.edu.sg/


 

Support and Service Desk Operating Hours 

 

 

 

 

 

 

 

 

 

 

 

Visit our PDLP Student Site 

Parents and students can visit our PDLP student site for more information on learning with 

technology in Bowen at https://go.gov.sg/pdlp-studentmicrosite or scan the QR Code below. 

 

Learning Portal External Help Desk Information 

SLS Helpdesk Tel: +65 6848 9320 
Mondays ― Fridays: 9:00 am ― 9:00 pm  
Saturdays: 9:00 am ― 3:00 pm  
*Closed on Sundays & Public Holidays 

Ace-Learning support Tel: +65 6848 9320 
Email:  support@ace-learning.com 

 

Bowen School’s ICT Service 
Desk 

Services 

 
Location: D&T Block C Level 
4-04 

1. User account support 
2. Coordination of warranty repair for PLD 
3. Password reset 
4. Basic hardware maintenance and repair 
5. Restoring PLDs to factory default 
6. Temporary loan of PLD 

Operating Hours (During School Term) 

 Monday – Friday (During recess/lunch)  

 Monday – Thursday (after school),  
2.30 pm – 4.30 pm 

 Friday (after school),  12.30 pm – 3.30 pm 

https://go.gov.sg/pdlp-studentmicrosite



